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LOAN COLLECTION SYSTEM

goCollect.Al

Predict, Collect, Recover

Risk SN @ Early Warning
Profiling & Signals
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Payment @il ;>3 Collection
Prediction Strategy
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COMPREHENSIVE COLLECTION MANAGEMENT SYSTEM

Performance Dashboard

Customizable Dashboard KPIs & Actionable Reports for Real-Time Visibility

Overview Analytics
v Total Cases PTP Planned e Collections e Efficiency

— ool %2,45,000 %1,85,000 75.3%
womEsTmonGE * +8.2% from last month A% +15.3% from last month A +2:1% from last montt
%5,47,000
Outstanding Amount
Pkl @ Collection Analytics @ Internal Bucket Movement Status
Total: 185K | 110 Cases
EMI Dues
Bucket 0 156 allocated

® Full Payments 85,000
%2,85,000 45 32 18 61
Pending EMIs Flow Stab Rollback Normal
. Part Payments %35,000
8 case: 19 Tots) Procestat 156/156

Y Settlement Payments  ¥45,000
2 ca 24%

Other Charges ‘
385,000 - Bucket 1-30 324 allocated

Foreclosure Payments 20,000
5 cases 1% 89 67 42 126
Flow Stat Rollback Normal
User Activity
185K 110 2K
24 otal Amount ofal Cases Avg per Ca
2
Active Today
Bucket 31-60 278 allocated
76 54 38 110
Tow Stab Rollback Normal
Bucket 61-90 198 allocated

Multi-Business Units & Multi-Channel Digital
Hierarchy Reminders

Send Pre-EMI [ EMI [ Bounce
? Reminders to Borrowers
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. 3y IVR = Email
2, Agency Onboarding & Management

Configurable Internal & External Hierarchy Levels

u# Al Voice Bot
Incentive Calculations

CLIENTS WHO TRUST US
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COMPREHENSIVE COLLECTION MANAGEMENT SYSTEM

Assignment Distribution Auto Allocation & Planning

L3 Dual Assignment - na
Q Intelligent Case Distribution DPD
% Tele callers - 101 i
Pincode / Lat - Long
© Field Agents = 501 Q Allocation Based on Dynamic Parameters Branch
o ) Language
Y Whdssigned ‘ 292 Q Bulk Allocation within Minutes Workload
Tele Collections
100 50
0 Al Dialer Integrated 216,08,400 250,000 20,000 20,000 25,000 25,000
. . Amount Sent Vs Amount Collected by TC Amount Sent Vs Amount Collected by FE Count of Cases - 140
0 Send Onllne Payment Llnk Mode of PTPReceived  Amount Amount Mode of PTPReceived  Amount Amount Deposition Overdue . Upcoming
ONUNE 10 %1000 %1000 ONLINE 10 #1000 21000 30 40 50 20

0 Set PTP for Field Agents 0 | wow | ww

TOTAL 20 22000 21500
0 Auto-Escalation of Cases
T omeemees 0 e @ e © - Fia]ld Collections
Analysis Charges Details Loan Details : \w
¥700000 lmm : L Q Geo Tagging & Auto Route Planning
2
Who will Pay Roshan
3

98BI [ sentmotocotes nav-1ew Q All Payment Modes, Multi-Lingual Receipt

Today’s Collection [ 0 ) Preferred Location Home % 1X00048 Rl
ucke!

Q Deposition Management Module - Cash / Cheque

10 60,263 Preferred Payment Type Partial
10 ¥50,263 Risk Level High

Risk st

o 50,263

Q Mobile App with Offline Capability

50,263

Customer Service

0 Integrated with goCollect

Outstonding PrincipleTtal rncialPaid

0 Auction Bidding - Home / Vehicle
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@ Pay via BBPS & QR Code

0 Support & Service Requests
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Business Finance Limited HOUSING FINANCE FINANCIAL SERVICES LIMITED
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°  ZIndiaShelter & Sitara 0 rL)IKE Aadhar
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Lithium Batteries Home Finance GHAR BANEGA, TOH DESH BANEGA.



COMPLIANT LITIGATION MANAGEMENT SYSTEM

3 House
Repossession

@

Send Legal Sarfaesi
Notices in Bulk

Real-time Tracking of
notice with India Post API

Live Case Updates with

8 e-Court & e-DRT API

& Bidding & Auction

Q0 +91 9987094289

a info@credility.com

@ credility.com

&) Notice 3 Vehicle
= Management @ Repossession
@ Configurable Notice Issue Section 17
" Templates B Notices
& S-138, 5—13.2,.5—]3.4, LRN. = Repo & Yard App to
Bulk Generation & Sending Manage Cases
m [Integrated with India
®"  Post & Gupshup ¥ Settle & Release

End to End Tracking &

! Compliance Dashboard &

Bidding & Auction

Waiver and Settlement

151 Settlement Approval Workflow & Matrix

® Initiate & Settle via Field App

81 Generate Settlement Letter

Our Products

g0GOLLECT

LOAN COLLECTION SYSTEM

ooORIGINATE

LOAN ORIGINATION SYSTEM

CREDILITY

LENDING TECH SOLUTIONS

© i-XL Technologies Pvt Ltd



