
goCollect.AI
Predict, Collect, Recover
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₹10k Crs+
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35k+
Product Users

60%
Collection Efficiency

35%
Cost Per Collection



CLIENTS WHO TRUST US

Multi-Channel Digital 
Reminders

Send Pre-EMI / EMI / Bounce 
Reminders to Borrowers

SMS WhatApp

IVR Email

AI Voice Bot

Multi-Business Units & 
Hierarchy 

Agency Onboarding & Management

Configurable Internal & External Hierarchy Levels

Incentive Calculations

Comprehensive management SystemCollection 

Performance Dashboard
Customizable Dashboard KPIs & Actionable Reports for Real-Time Visibility

IFL Housing Finance 



Comprehensive management SystemCollection 

Auto Allocation & Planning
Intelligent Case Distribution

Allocation Based on Dynamic Parameters

Bulk Allocation within Minutes

Tele Collections
AI Dialer Integrated 

Send Online Payment Link

Set PTP for Field Agents

Auto-Escalation of Cases 

Field Collections
Geo Tagging & Auto Route Planning 

All Payment Modes, Multi-Lingual Receipt 

Deposition Management Module - Cash / Cheque

Mobile App with Offline Capability

Customer Service
Integrated with goCollect

Auction Bidding - Home / Vehicle 

Pay via BBPS & QR Code

Support & Service Requests

DPD
Pincode / Lat - Long
Branch
Language
Workload

CLIENTS WHO TRUST US



House 
Repossession

Send Legal Sarfaesi 
Notices in Bulk

Real-time Tracking of 
notice with India Post API

Live Case Updates with 

e-Court & e-DRT API

Bidding & Auction

Notice

Management

Configurable Notice 
Templates

S-138, S-13.2, S-13.4, LRN 
Bulk Generation & Sending

Integrated with India 
Post & Gupshup

End to End Tracking & 
Compliance Dashboard

Vehicle 
Repossession

Issue Section 17 
Notices

Repo & Yard App to 
Manage Cases

Settle & Release

Bidding & Auction

Waiver and Settlement 

Settlement Approval Workflow & Matrix

Initiate & Settle via Field App  

Generate Settlement Letter

Reduce Collection Time by 50% Increase Recovery Rates to 85% Ensure 100% Compliance

+91 9987094289

info@credility.com

credility.com
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